
CEMCU’S VISION
“To remain the premier Credit Union Co-operative 

Society in Trinidad and Tobago”

CEMCU’S MISSION

“To empower our members to attain financial
Independence and security consistent with being a

good co-operative citizen” 
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AGENDA
1. National Anthem of the Republic of Trinidad and Tobago

2. Invocation – Credit Union Prayer

3. Call to Order
[a] Notice Convening the Meeting
[b] Adoption of Standing Orders

4. President’s Address

      5.       Minutes  
[a] Motion that Minutes, Statement of Accounts and Other Reports be taken as read.

[b] Confirmation of Minutes of the 66th Annual General Meeting and matters arising

       6.  Reports      
[a] Board of Directors Report
[b] Credit Committee Report
[c] Supervisory Committee Report
[d] Education Committee Report

        7. Auditor’s Report and Financial Statements 2021
[a] Auditor’s Report
[b] Financial Statements

        8. Budget 2021

       9. Resolutions
[a] Appointment of Auditor
[b] Dividend

        10. Election of Officers 
[a] Nominations Committee Report
[b] Elections : 

Supervisory Committee
Credit Committee
Board of Directors

         11.  Other Business
[a] Transaction of Other Business, properly brought before the meeting

         12. Closure
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STANDING ORDERS 
 
 

1.  (a)   A member must stand when addressing the Chair. 

 (b)  Speeches shall be clear and relevant to the subject before the meeting. 

2. A member shall address the meeting when called upon by the Chairman to do so, after 
which he shall immediately take his seat. 

3. No member shall address the meeting except through the Chairman. 

4. A member  may  not speak twice on the same subject, except:- 

(a) As a mover of the motion, who has the right to reply. 
(b) He/She rises to object or to explain (with the permission of the Chair). 

5. No speeches shall be made after the “question” has been put and carried or negated. 

6. The mover of a “procedural motion” (adjournment, lay on the table motion to postpone) 
shall have no right to reply. 

7. A member rising on a “Point of order” shall state the point clearly and concisely.  
(A point of order must have relevance to the Standing Order). 

8. a)    A member shall not “call” another member “to order” but may draw the attention of 
     the Chair to a “breach of order”.                 

b)  On no account can a member call the Chair “to order”. 

9. Only one amendment shall be before the meeting at one and the same time. 

10. When a motion is withdrawn, any amendment to it fails. 

11. The Chairman shall have the right to a casting vote. 

12. If there is an equality of voting on an amendment, and if the Chairman does not exercise 
his casting vote, the amendment is lost. 

13. Provisions should be made for protection by the Chairman from vilification – (personal 
abuse). 

14. No member shall impute improper motives against another. 
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Guide to Your Responsibility at the Annual General Meeting 
 
 
YOU ARE ONE OF THE OWNERS  
It is this way by law. You and your fellow members own the Credit Union and you control it too. 
 
YOUR QUESTIONS ARE IMPORTANT  
As a member-owner, you have the right to know about the Credit Union. Your questions are 
important and are always welcome. 
 
YOUR VOTE IS IMPORTANT  
Your vote helps to select the officers who must also be members of your Credit Union.  
They fit the policies within the limits of the law, and provide important leadership.   
Certain major actions of the Credit Union must be approved by a vote of the general 
membership. 
 
YOUR SUGGESTIONS ARE IMPORTANT   
The Credit Union exists for one purpose only – Service to its Members.  
Your suggestions on how the service can be improved are important and will always be given 
full consideration. 
 
YOUR ASSISTANCE IS VALUED  
If you are asked to serve as an officer or as a committee member, accept if possible.  
A Credit Union is really about – PEOPLE HELPING PEOPLE – we depend on the volunteers who 
agree to assist us. 
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MINUTES OF THE 66th ANNUAL GENERAL MEETING OF CEMCU CREDIT UNION COOPERATIVE 
SOCIETY LIMITED, HELD AS A HYBRID MEETING, CASTED FROM CEMCU’s OFFICE, SOUTHERN MAIN 
ROAD, CLAXTON BAY, ON FRIDAY, 6TH AUGUST 2021, AT 4.15. P.M.  
 
 
 
 
At the start of the meeting thirty-four [34] members were present. 
 

 
1.0      NATOIONAL ANTHEM OF TRINIDAD & TOBAGO 

Members stood for the singing of the National Anthem.   
 

2.0       INVOCATION 
The Credit Union prayer was recited, and a minute’s silence was observed for        
departed members of CEMCU. 
 

3.0       CALL TO ORDER 
The President, Mrs. Cheryl Gransaull, called the meeting to order at 4.18 p.m.  A    quorum was 
present in accordance with Bye Law No. 21, Quorum at Meetings. 

 
4.0       NOTICE OF MEETING 

  Notice convening the meeting was read by the Secretary, Mr. Feroz Abdool. 
 

5.0       ADOPTION OF STANDING ORDERS 
The President, Mrs. Gransaull, moved a motion to have the standing orders of the Annual Report 
adopted. This was seconded by Mr. Hugh Griffith, and all were in favor. 
 

 
6.0       PRESIDENT’S ADDRESS 
 The President, Mrs. Gransaull, offered a prayer for protection from the perils of the 
 Covid-19 virus and its variants.  She appealed to all unvaccinated members and their 
 families to take the Vaccine. 
 
 For 2020 CEMCU’s two key areas of focus were Compliance and Membership. 
 CEMCU’s focus on Compliance included successful implementation of all the steps 
 required to be compliant with the IFRS-9 and IAS16 Accounting Standards and 
 maintaining compliance with the FIU requirements.  
 
 This resulted in the timely production of financial statements, the annual audit and 
 the calling of 2020-AGM.  All of which were achieved in accordance with the 
 amended Co-Operative Societies Regulations, and the recommendations of the 
 Commissioner for Co-operatives. 

 
  Additional achievements included Membership increased by 2%; Reduced interest 

 rates on all Loans; Medical Insurance for members; Digitizing of Operations; use of 
 ACH [Automated Clearing House] bank transfers and transactions; introduction of 
 Mobile App and using WhatsApp groups to communicate with members and market 
 our products. 
 
 The President announced that construction of the long-awaited New Building to  house 
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CEMCU’s Headquarters had begun.  Construction was estimated to be  completed by 
December 2021.  It was proudly noted that the building would be fully- funded and owned 
by CEMCU and would be ready to serve members in comfortable,  accessible, and 
professional surroundings. 
 
 The President briefed the meeting on the Dividend status for 2020.  She noted that 
 CEMCU’s focus on becoming compliant necessitated initiating certain directives and 
 activities in accordance with the Cooperative Society’s Act and Regulations, 
 International Accounting standards, FIU requirements and the laws of the country.   
 
 To achieve the required compliance, CEMCU needed to make a provision and an 
 impairment totaling $2M which changed CEMCU’s status from a Surplus of $1.1M to a 
 Deficit of $900K and as a result CEMCU was unable to pay a Dividend for 2020. 
 
7.0      ANNUAL REPORT - MOTION 

Ms. Gransaull moved a motion that the 2020 Annual Report be taken as read. The 
motion was seconded by Mr. Jaisimha Singh and all present voted in favor. 

 
8.0       MINUTES  

8.1 Confirmation of Minutes of CEMCU’s 65th Annual General Meeting 
Dr. Elias reminded the President that he had requested a copy of the last AGM recording 
[Minutes ref. item under 7.2.1] but had not yet received it.  
 
Mrs. Gransaull indicated that the Manager, Mr. Singh, had emailed the recording to Dr. 
Elias. Nonetheless, she assured Dr. Elias that the Manager would resend the recording to 
him. 
 
Mrs. Gransaull noted a date error on page 16.  The line should read March 12th, 2021, and 
not 2020 as stated. 
 
Minutes of the 65th Annual General Meeting were confirmed subject to corrections, on 
a motion moved by Ms. Maxine Charles and seconded by Mr. Robert Balgobin, it was 
unanimously approved. 

 
9.0       REPORTS   
            9.1 Board of Directors’ Report 

Mrs. Cheryl Gransaull took the meeting through the Board Report.  The report highlighted 
the flat economic activity in Trinidad and Tobago coupled with the Covid 19 pandemic 
and its effect on CEMCU.  
 
Dr Elias asked about the cost of CEMCU’S new building and if the cost was fixed. 
Mr. Singh responded in the positive - $3.3M - fixed cost. 
 

 Acceptance of the Board of Directors report was moved by Ms. Nicole Thomas 
 seconded by Mr. Burt Gransaull and, all were in favour. 
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9.2 Credit Committee Report  
Mr. Jaisimha Singh, Chairman of the Credit Committee, presented the report.  There were 
no questions, Mr. Singh thanked the Members for the opportunity to serve with his team 
and looks forward to continuing serving in the future.  
Acceptance of the Credit Committee report was moved by Dr. Candice Gransaull and 
seconded by Mr. Robert Balgobin All were in favour.   

 
9.3 Supervisory Committee Report 
Mr. Burt Gransaull, Chairman of the Supervisory Committee, presented the report.    
The meeting noted the report, and no questions were asked. 
 
Mr. Gransaull thanked the Board, Management and Staff, his fellow committee 
members, and the membership for their support during the Committees term of office. 
 
Acceptance of the Supervisory Committee’s report was moved by Mr. Chandrasain 
Ramsingh, seconded by Dr. Candice Gransaull, and accepted by all. 

 
9.4 Education Committee Report 
Ms. Maxine Charles, Education Committee Secretary, presented the Education 
Committee Report. Ms. Charles indicated that because of the Covid 19 pandemic 
activities were somewhat restricted. 
 

             Mr. Clarence Bandoo asked/enquired about the progress on accepting new   
 members from outside of TCL.  Ms. Charles noted that discussions were in progress with 
 a new organization that may see approximately 35 new members.      
 

The meeting noted the report. 
 

Acceptance of the Education Committee’s report was moved by Mr. Jaisimha Singh, 
seconded by Mr. Feroz Abdool, and accepted by all.   
 
10.0  AUDITORS REPORT AND FINANCIAL STATEMENT 2020 
 
10.1 Auditor’s Report 
Mr. Favion Taylor, representative of I.A. Ali and Associates, External Auditors for CEMCU, 
read the Auditor’s Report. 
 
Mr. Taylor presented the Auditor’s Report re CEMCU’s financial statements as of 
December 31, 2020. 
 
On a motion moved by Evan-Scott Mc Master, seconded by Ms. Maxine Charles, the 
Auditors’ report was accepted, unanimously.  
10.2 Financial Statements 
The Manager, Mr. Darren Singh, presented the financial statements for year ended 31st 
December 2020.  The Financials were presented, page by page, and the Manager 
invited questions. 
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             Mr. Clyde Charles questioned the increase under salaries and employee’s benefit, Mr.      
 Singh noted that, that was as a result of a backpay from 2019. 

Mr. Charles also questioned the increases in legal and professional fees and how it 
benefited members.   Mr. Singh noted that CEMCU recovered approximately $3M 
from delinquent members. 

 
            Adoption of the Financial Statements was moved by Mr. Taurean Dassyne, seconded    
 by Mr. Feroz Abdool, and was accepted unanimously. 
 
11.0      BUDGET 2021 
            11.1   Projected Income and Expenditure Statement-2021 
 The Manager, Mr. Darren Singh presented the Projected Income and Expenditure 
 statement 2021.   

 
Acceptance of the Projected Income and Expenditure statement 2021 was moved by 
Ms. Maxine Charles seconded by Mr. Taurean Dassyne and accepted by all. 

 
12.0      RESOLUTIONS 
 12.1 Appointment of Auditor 
 The Board moved the following motion, and was seconded by Dr. Anthony Elias: 
 
 “Be it RESOLVED that the firm I.A. Ali and Associates, be appointed as Auditors for 
 the financial year 2021.” 
 

All voted in favor.  
 

13.  ELECTION OF OFFICERS 
            
  13.1 Nominations Committee report 
 Ms. Charles indicated that the necessary correspondence was sent out inviting 
 interested members to serve on the Board and various Committees. The deadline was 
 June 4th, 2021, nineteen nominations were received with one withdrawal. The 
 following nominees were found eligible to serve as Officers, having met the criteria as 
 reflected in the policy.  

 
 The underlisted nominees were recommended by the Nominations Committee to 
 serve as Officers as listed below:  

 
Supervisory Committee 
Mr. Dennison Dean 
Ms. Fawn Deomansingh 
Mr. Sham Hosein 
Mr. Nigel Ifill 
Mr. Mahesh Sooklal 
Ms. Roxanne Holder Simon [requested to be an Alternate] 
Mr. Aaron Pile [requested to be an Alternate] 
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Credit Committee 
Mr. Lawrence Paul
Ms. Natasha Khan
Ms. T’Sian Reyes Maurice
Ms. Petra Reyes [requested to be an Alternate]
Ms. Nicole Thomas [requested to be an Alternate]

Board of Directors
Ms. Fazeeda Hosein - 3-year term
Mr. Clarance Bandoo- 3-year term
Mr. Robert Balgobin - 3-year term
Dr. Stephen David - 3-year term
Mr. Burt Gransaull [requested to be an Alternate]
Mr. Francis Daniel [requested to be an Alternate]

Ms. Charles noted that the successful nominees were enough to ensure a properly 
constituted Board, Supervisory and Credit Committee and recommended that the 
nominees be accepted to serve as Officers.

13.2 Acceptance of the Nominations Committee Report

The Nominations Committee report was accepted unanimously after a motion moved 
by Ms. Charlene Sogren and seconded by Mr. Dennison Dean.

Mr. Ronne Anderson from the Commissioner’s office inquired about the number of 
nominees being the exact amount to fill all vacancies, Ms. Charles again explained that 
one person withdrew leaving 18 candidates, exactly what was required.
Mr. Anderson then accepted the report and extended best wishes on behalf of the 
Commissioner’s Office, to all Officers.

14.0     OTHER BUSINESS
14.1 Closing 

Mrs. Cheryl Gransaull thanked all members, Management, Staff, and special 
guests for attending CEMCU’s AGM.  

The meeting ended at 5.45 p.m. 

Submitted By

FEROZ ABDOOL [Mr.]
Secretary
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BOARD OF DIRECTORS

TAUREAN DASSYNE MAXINE CHARLES

HUGH GRIFFITH DR. STEPHAN DAVID

FEROZ ABDOOL

DEXTER EAST

CHERYL GRANSAULL
PRESIDENT VICE PRESIDENT TREASURER

ASSIST. SECRETARYDIRECTOR

DIRECTOR DIRECTOR DIRECTOR

ROBERT BALGOBIN
DIRECTOR

CLARANCE BANDOO

CHANDRASAIN RAMSINGH
DIRECTOR

FAZEEDA HOSEIN
DIRECTOR

CHARLENE SOGREN
SECRETARY
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DARREN SINGH
MANAGER JR. ACCOUNTANT (Ag)

ADMINISTRATIVE CLERK CLERICAL ASSISTANT

CLERICAL ASSISTANTCLERK II

NEESHA SOOKHOO

SIRKAYSHA NELSON

ZAHIRAH MOHAMMED

STAFF

ANGEL FURGUSONJUSTIN RAMNATHSINGH
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BOARD OF DIRECTORS REPORT 2021

The Board of Directors hereby presents its report on the performance of the Society for the period 
January 1st, 2021, to December 31st, 2021.

1.1 Our Credit Union
The Board is pleased to report on CEMCU’s exceptional performance in 2021 despite the 
Country being in a pandemic for a second year. CEMCU has shown resilience and 
outperformed its projections for 2021. The surplus for 2021 increased to 8.2M compared to a 
loss of (1M) for 2020. This increase in surplus was mainly attributed to CEMCU’s investment 
portfolio performance. CEMCU has shown growth for the second consecutive year.  Loans 
to members increased from 36.6M in 2020, to 42.2M in 2021 and, interest income moved from 
2.7M in 2020 to 2.9M in 2021.

These positive performances are mainly attributed to CEMCU’s new approach to doing 
business with its members via the use of technology and being virtually present in all social 
media platforms when communicating with its members. The Board is very excited with its 
plans to better serve the needs of all and in addition to providing financial services, intends 
to embark on educating and encouraging members in becoming self-sufficient. 

The Board sub-committee re Delinquency, continues to work closely with the debt collectors 
and reports to the Board on a monthly basis.  

1.2 Management
The Board would like to thank the Management and Staff for their continued dedication and 
services to CEMCU. Despite being in a pandemic the staff was able to implement all new 
services and have fulfilled all the requirements set out to serve CEMCU’s members. 

1.5 CEMCU BUILDING
The Board is pleased to announce that construction of the long awaited CEMCU building began 
in July 2021 and was scheduled to be completed by December 2021.  

The completion date was delayed by the heightening of the Covid-19 pandemic in the second 
half of 2021.   The pandemic continued to negatively affect building progress.  Additional 
restrictions were imposed both internationally and locally and the Global Supply chain 
experienced numerous problems. The imposed restrictions coupled with increases in material 
costs and shipping charges negatively impacted timelines and building costs, causing further 
delays.

It is with great pride and humility that we internally funded the construction of a home for 
CEMCU and opened our doors to CEMCU BUILDING on 23rd April 2022 .  Congratulations!

Heartful thanks go to all our committed and devoted members, our hard-working Manager and 
Staff, all Committees and the Board of Directors for their unwavering support, faith and 
contribution to making our dream of owning and occupying our own BUILDING , come true.

2.0 BOARD OF DIRECTORS SERVING  
The 66th Annual General Meeting for the period ended December 2021 was held on 26th July 
2021. 
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Immediately following the Annual General Meeting on July 26th, 2021, the Inaugural meeting 
was held, and the Executive of the Board was duly elected.  The composition of the Board is as 
follows:

Ms. Cheryl Gransaull President
Mr. Taurean Dassyne Vice President
Ms. Maxine Charles Treasurer
Ms. Charlene Sogren Secretary
Mr. Feroz Abdool Assistant Secretary
Mr. Clarence Bandoo Executive Member
Mr. Chandrasain Ramsingh Executive Member  
Mr. Dexter East Director
Mr. Robert Balgobin Director
Dr. Stephan David Director 
Mr. Hugh Griffith Director
Ms. Fazeeda Hosein Director

3.0   MEMBERSHIP
At December 2021, CEMCU’s membership was 1,596. Forty-two [42] new members were 
registered during the year.

4.0 FINANCIAL PERFORMANCE
4.1 Assets
Total Assets at 31st December 2021 stood at TT$94.6M, compared to TT$92M at the end of 2020. 
The Increase of 3% was mainly due to an increase in the Members loan portfolio.  

4.2 Liabilities
Total Liabilities at 31st, December 2021 stood at TT$86M, compared to $90M at the end of 2020. 
The decrease of 4.44% was mainly the result of CEMCU paying off VENTURE Credit Union’s 
Deposit. 

4.3 Members’ Shares
There was a decrease in Member Share Withdrawals from TT$51.9M in 2020, compared to 
TT$50.8M. as at 31st December 2021,  a decrease of $1.1M or .57%.   This reduction is testament 
of members’ growing confidence in CEMCU.  The Board committed to building CEMCU’s 
presence in the industry as a major player in providing financial support to all its members. 

4.4 Loans to Members
The Society’s overall Loan portfolio was $42.2M as at 31st December 2021 compared to $36.6M 
as at 31st, December 2020. The growth in the members’ Loan portfolio is a great sign in that 
members are using CEMCU as their preferred financial institution to do their business.

4.5 Surplus 
The Surplus increased to $8.2M 2021 compared to a loss of ($1M) 2020). This was as a result of 
members increased borrowings which increased CEMCU’s Loan Interest Income and the 
realization of capital gains with the CEMCU’s investment portfolio. 
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4.6 Return on Assets
CEMCU’s ROA was 12.76% for 2021 compared to 5.36% in 2020. This was a great achievement 
despite the challenges faced with the Pandemic.

4.7 Expenses
There was a decrease in the overall operational expenditure in 2021, particularly due to 
reduction of all expenses at CEMCU. 

4.8 Dividend
CEMCU financial perform for the year 2021 has been exceptional, therefore a dividend of 4% 
will be recommended for the year ended December 31,2021. 

5.0 REPRESENTATION AT OTHER COOPERATIVE BODIES
CEMCU maintained its position on the Board of Directors of the Central Finance Facility 
Cooperative Society Limited (CFF). This position was filled by Director Ms. Maxine Charles. 

6.0 OUTGOING DIRECTORS AND COMMITTEE MEMBERS

6.1 Board of Directors
Maxine Charles
Taurean Dassyne
Charlene Sogren
Chandrasain Ramsingh

6.2 Credit Committee
Natasha Khan
Lawrence Paul  
T’Shai-Ann Maurice

6.3 Supervisory Committee
Sham Hosein
Fawn Deomansingh
Nigel Ifill
Dennison Dean
Mahesh Sooklal

7.0 OFFICERS REMAINING IN OFFICE
7.1 Directors
Clarence Bandoo 2 further year
Stephan David 2 further year
Robert Balgobin 2 further year
Fazeeda Hosein 2 further year
Dexter East 1 further years
Cheryl Gransaull 1 further years
Feroz Abdool 1 further years
Hugh Griffith 1 further years
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7.2 Credit Committee
Lawrence Paul 1 further year
Natasha Khan 1 further year

8.0 RESOLUTION 
The Board of Directors will be recommending the following for your consideration and 
acceptance:

8.1 APPOINTMENT OF AUDITORS
To appoint as Auditor – I.A Ali & Associates Chartered Accountant for the Financial Year January 
to December 2022. 

8.2 DIVIDEND
A dividend of 4% totaling $ 2,253,000.00 be paid.  The dividend will be distributed with a maximum 
of 3% paid in Cash and 1% deposited to the members’ shares.

9.0 CONDOLENCES
CEMCU extends deepest condolences to the families of Members who passed during the year.

10.0 ACKNOWLEDGEMENTS
The Board of Directors extends thanks and appreciation to the following Organizations for their 
cooperation and assistance during the past year and looks forward to their continuing support:
TCL Group of Companies
The Cooperative Development Division, Ministry of Labour and Small Enterprise Development
The Central Finance Facility Cooperative Society Limited
The Trinidad and Tobago Credit Union Deposit Insurance Fund Cooperative Society Limited
KSBM Asset Management Limited
KCL Capital Market Brokers Limited 
CUNA Caribbean Insurance Company Limited
Oilfields Workers’ Trade Union
I.A Ali & Associates 
VENTURE Credit Union Cooperative Society Limited
Attorneys-at-Law – Mr. Ravi Diptee and Daltons Ltd.
Guardian Insurance Company
Our Bankers and other Business Partners

The Board of Directors would like to thank the Supervisory, Credit and Education Committees, and 
the  Management and Staff of CEMCU, for their contribution and service.  We thank you, our 
valued Members, for your confidence and support during 2021 and in the future.

On behalf of CEMCU Board of Directors

C. GRANSAULL [Mrs.] C. SOGREN [ MS.]
President Secretary
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KSBM Asset Management Limited
KCL Capital Market Brokers Limited 
CUNA Caribbean Insurance Company Limited
Oilfields Workers’ Trade Union

Our Bankers and other Business Partners

The Board of Directors would like to thank the Supervisory, Credit and Education Co
the  Management and Staff of CEMCU, for their contribution and service.  We 
valued Members, for your confidence and support during 2021 and in the future.

On behalf of CEMCU Board of Directors
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LOANS APPROVED - 2021
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SUPERVISORY COMMITTEE

NIGEL IFILL

MAHESH SOOKLAL

SECRETARY

SHAM HOSEIN
CHAIRMAN

FAWN DEOMANSINGH DENNISON DEAN
SECRETARY
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RESOLUTIONS 
 
 
The Board of Directors hereby recommend the following resolutions for your consideration and 
acceptance: 
 
 
1.0 DIVIDEND 
“Be it Resolved that a Dividend of 4% totalling a sum of $2,165,000.00 
Be paid on shares of those persons who are members as at 31st December 2021. 
 
Be it further resolved that said Dividend will be distributed with a maximum of 3% paid out in cash and 1% 
deposited to members shares account.  If any Member chooses to receive less than 3% in cash, the 
remainder will be deposited to their Shares, except for delinquent members, where all dividends shall be 
applied to their outstanding interest and principal in that order.” 
 
 
2.0 AUDITOR 
“Be it Resolved that the firm I.A. Ali and Associates be appointed as Auditors for the final year 2022.” 
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CODE OF ETHICS 
 
INTRODUCTION  
The Board has been elected by the Members of the CREDIT UNION to represent their interest. The Co-
operative Societies Act and Bye-Laws or rules of the CREDIT UNION define the manner in which the CREDIT 
UNION will conduct its affairs. Much more is required of the Board Member as a co-operative leader, a 
representative of the members and member of the Board. 
 
This Code of Ethics sets the principles and standards which every effective Board Member should live by 
in the role of leader in co-operative business. 
 
(A)  As a Representative of the total membership 

1. Project a positive image as a leader of the CREDIT UNION through full support of the services 
it provides. 

2. Be totally familiar with the CREDIT UNION’s operating principles and apply them to the 
operations of the CREDIT UNION. 

3. Always act in good faith and only in the interest of the CREDIT UNION and the membership 
as a whole. 

4. Be aware of and understand the Mission and Objectives of the CREDIT UNION. 
5. Seek input from the membership and report openly on all aspects of the CREDIT UNION 

activities. 
 

(B) As a member of the Board of Directors 
1. Always act for the CREDIT UNION as a whole, rather than for a director’s own private interest 

or those of small groups he/she may be most familiar with. 
2. Contribute to discussions as part of decision-making and respect Board decisions on all 

issues. 
3. Recognize his/her mandate and respect lines of authority and responsibility given to its 

representatives and staff to avoid conflicts of interest that could damage the CREDIT UNION. 
4. Maintain relationships with staff and develop trust and respect and avoid personal 

relationships that may affect objectivity in making decisions that impact on the image of the 
CREDIT UNION. 

5. Respect the confidentiality of Board room discussions and privileged information. 
6. Provide leadership to ensure that employees are viewed as an integral part of the CREDIT 

UNION and are treated fairly and equitably within an environment that promotes motivation 
and meaningful contribution. 

7. Make certain the CREDIT UNION has clear, long, medium and short term plans that can be 
developed and measured realistically. 

8. Fulfill all personal obligations to the CREDIT UNION. 
 

(C)   As a member of the Community: 
1. Project a positive image of the CREDIT UNION as an economic organization actively 

involved in addressing issues facing the Co-operative Community and by entension its 
members. 
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